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ABOUT US 

Our service 
 
Thanks for instructing FinanceWell to help you access a reliable source of funding.  At FinanceWell, our 
aim is to move your instruction forward with a consistently professional service that delivers to the 
highest possible standard. Our pledge is to always act in your best interests by sourcing finance options 
that are the closest possible match to the requirements you have disclosed, working with an extensive 
panel of lenders to meet and surpass your expectations. 
 
Our experience 
 
The team at FinanceWell have a broad and diversified background in the world of Property and Specialist 
Lending and Banking and the strength technology can add when used alongside genuine relationships.  
The team have built and successfully run both a Specialist Commercial Lender and the Property Division 
of a Challenger Bank, lending in the BTL, Commercial, Development and Short-Term Finance markets.  
Over our lending years we have lent in excess of £7billion on property in the UK.   
 
Support throughout the process 
 
Our job is to thoroughly research the market to give you options. Once we have agreed the best route 
forward, our team provide a breakdown of all relevant information to make sure you have a clear picture 
across your financial responsibilities and commitments before proceeding. This support doesn’t just stop 
when your finance completes, and we remain on hand to support throughout the loan term and if 
required, support with any refinance or redemption needs. 
 
The FinanceWell ‘Feels’  
 
Our aim is to become an extension of your business family, a firm you can rely on for their financial 
expertise and for the quality of how we present your requirements to specialist and institutional 
providers to ensure a swift completion.   
 
We strive to demonstrate the same level of expertise and professionalism that you and your team show 
throughout your various projects.  The needs of our clients are paramount, and to achieve this we have 
designed our systems and processes to place you at the heart of our business.  Ultimately, our business 
exists because of our clients.   
 
Our promise to you; 

- We will always be open, honest and transparent in the way we deal with you 
- We will never place our interests above yours 
- We will always communicate clearly, promptly and without unnecessary jargon 

 
Your promise to us; 

− Give us full disclosure – we need to know it all to be able to help 
− Feedback - tell us how we are doing at every stage so that we can improve our offering 
− If we deliver, don’t be shy in sharing that fact with your friends and colleagues – we love referrals!  
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Short Term Loans – also known as Bridging Finance 
 
A bridging loan is a short-term finance option typically used in time-sensitive circumstances, often 
‘bridging’ the gap between transactions, for example, between the selling and the buying of properties.  
 
Typical ways to use Short Term/Bridging Finance 

 
− Quick Finance – funding can be arranged in as little as 2 weeks 
− Acquisition funding for developers looking to add value to property through new or enhanced 

planning permission 
− Development Exit funding for developers looking to finish and sell a completed or part completed 

development over a marketing period. 
− Property professionals looking to refurbish properties before selling or letting 
− Permitted Development Projects 

 
Market Overview 
 Challenger Banks Traditional Bridging 

Lenders (Non-banks) 
Private Funders 

 
 
 

Cost 

Most competitively Mid-Range Most Expensive 
Priced competitively to attract 

strong client profiles 
 

Higher priced, to reflect 
both risk appetite and cost 

of capital, although they 
have recently moved closer 

to the Challenger bank 
pricing. 

Bespoke pricing 
depending on providers 

return thresholds 
 

 
 
 
 

Appetite 

Looking for strong client profiles, 
strong properties and multiple exit 

options.  Defined criteria and 
pricing. 

Opportunity to build longer term 
relationships, they may also often 

support with a longer-term finance 
option if you choose to hold. 

Asset backed approach, will 
support the cases deemed 

too ‘complex’ for the 
Challenger Bank market.  

Exit more likely to be sale 
compared with the 
Challenger Banks 

Very focused on Asset 
value and have a 

broader approach in 
terms of risk appetite. 

 
 
 

Execution 

Typically follows a mortgage 
application process, so expect the 

same level of information you 
would provide on a mortgage. This 

will be a slower option that the 
others albeit at a cheaper cost. 

Prides themselves on their 
speed of execution being 

quicker than the Challenger 
Bank model.   Although the 
level of paperwork will be 
less than the Challenger, 

there is still a fair amount 
of diligence that needs to 

be done prior to 
completion. 

No set processes.  
Usually focused on key 
individuals at the firm 

able to make the 
decisions.  Can be 

extremely quick but 
dependant on fund. 
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Development Finance – Senior 
 
A property development loan can be used for a wide range of funding purposes, such as financing the 
construction of new-build residential or commercial properties, to pay for the acquisition of development 
land or to cover the costs of major renovation or refurbishment work on a first charge basis. 
 
Typical ways to use Development Finance 
 
Development Finance funds the development of houses or commercial premises, the funding landscape 
can be complex.  The level of funding, requirements and conditions varies considerably between funders.  
Most facilities are not committed meaning if the costs rise, or the market moves, you may be asked to 
increase your cash in the deal or in extreme cases exit the funding ahead of completion of the project. 
 
Market Overview 

 High Street Banks Specialist Banks (inc. 
Challenger Banks) 

Traditional Bridging 
Lenders (Non-Banks) 

 
 
 
 

Costs 

Most competitively  Mid-Range Most Expensive 
Competitively priced.  

Focused on larger scale 
projects  

 (please note some will charge 
the exit fee on GDV, not the 

facility)  
Pricing has got closer to the 
high street over the last few 
years.  All lenders do their 

pricing differently, so 
understanding true costs in 

terms of how interest is 
charged, what the Exit fee is 
based on etc, alongside any 
ongoing monitoring costs is 

important 

Priced to reflect the broader 
stance taken.  Likely to be 
focused on supporting the 
smaller developments or 

newer Developers 

 
 
 

Appetite 

Max 50-%-60% Cost 
Low risk appetite, looking 

to lend to larger scale 
developers with a proven 

track record and a need for 
a low level of gearing. 

60%-65% GDV 
85%/90% Costs 

Broader appetite than the 
High Street, looking to support 

experienced and growing 
Developers with additional 

leverage.  

60% GDV 
100% Costs 

This product is more akin to 
Bridging Finance, so very 

focused on value of 
asset/land but taking a 

broader approach to other 
elements. 

 
 
 
 

Execution 

High Street Banks tend to 
follow a standard process, 

but tend to apply it on a 
regional basis, so 

consistency can be a 
challenge.  Expect to 

provide the same level of 
information you would on a 
mortgage.  This is likely to 

be a slower option than the 
others, albeit at a cheaper 

cost. 

Smaller teams than the High 
Street with more centralised 
processes, where we, as your 

finance broker, would be 
heavily involved in supporting 

the process. 

Less paperwork required to 
satisfy their requirements.  

Likely to be one of the 
quickest completion 

timeframes. 
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Mezzanine Finance  
 
Mezzanine Finance is funding that will sit behind a Senior Development Finance (i.e. a 2nd charge), to allow 
a Developer to raise more funds to support the costs involved in developing property.  Mezzanine funders 
charge a higher rate of interest compared to Senior Debt, and there are contracts between the Senior Debt 
lender and Mezz lender (inter-creditor deeds) providing a defined way for all 3 parties to work together.  
Depending on the perceived risk of the project, some Mezz providers will look to also to have some equity 
in the scheme, meaning they will be entitled to some of the profit in the project.    
 
Mezzanine funders do still like the Developer to have some cash in the deal, typically 10% of the total cost, 
but are likely to include any value increase from the planning as part of their ‘stake’.  They will work with 
the Senior Debt provider to monitor the progress throughout the project.   
 

 
Equity  
 
These are high net worth individuals who are willing to invest in a project to gain a return on their 
financial investment.  They can be active investors in property or passive investors (i.e. not a property 
specialist).  It is more likely that Private Funders will be looking for a share of the scheme, typically 50% of 
the profits, alongside charging an interest (coupon) on the funds – that they can either ask to be serviced 
or rolled up into the project costs.   
 
Pricing can vary as this is private money. It’s important for both the investor and developer that these 
loans are properly documented and executed.  Projects have challenges all the time, and friendships and 
relationships have been strained because the original deal was completed on a handshake, and too many 
assumptions are often made on both sides. 
 

 
Investment Mortgages 
 
Investment mortgages (or Buy to lets ‘BTL’) are for clients looking to hold a property to rent out.  Lending 
is always secured against the asset and the level of gearing available is largely dependent on the rental 
income generated by the property.  
 
This market has changed significantly over the last few years as a result of Government, Regulatory and 
Tax changes, but despite these changes property continues to be a sustainable and viable investment.  
  
Typical ways to use  

 
• Acquisition or refinance of a property requiring light refurbishment to maximise value and rental 

income. 
• Acquisition or refinance of a single or multiple BTL property/ies 
• As an exit to a Development Finance loan, if the client has decided to retain part/all as an investment 
• Refinance to break up a portfolio, sell to release equity and/or hold as long term BTL’s 
• Refinance to restructure current ownership  

 

 


